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We were delighted to award John Macdonald a 
Volunteer Centre ‘Clisham’ Award for Outstanding 
Volunteering. 

John was nominated by North Uist Community 
Council and Comman Na Mara for his volunteering 
over 40 years with Comman Na Mara, the 
Coastguard, Lochmaddy Village Hall and many other 
roles in the community. 

John is pictured receiving his award from Vicki 
Manchester, Volunteer Centre Development Worker 
(Uist), at his celebratory lunch at Taigh Chearsabhagh 
Museum and Arts Centre

Well done John! 

“Volunteering is the heartbeat of our communities. ‘Everyday’ volunteering touches 
all of our lives, in our local places and spaces. Volunteering is good for you; with 
proven health and wellbeing benefits, greater social connections, providing skills, 
confidence, experience, and enjoyment!

Alan Stevenson, Volunteer Scotland
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Volunteer Centre  
Western Isles Trustees 

Chair  Steve Hankinson  Volunteer

Treasurer  Christine McKee  Volunteer

S Macleod

E Macneil

O Maclennan – appointed September 2021

J Nicolson – appointed September 2021

K McMinn – appointed January 2022

R Mackay – appointed February 2022

C Rowlands – resigned May 2021

D Symington – resigned August 2021

C Morrison – resigned June 2021

J Bagrie – resigned August 2021

T Burgess

Volunteer Centre Western Isles is a  
Scottish Charitable Incorporated Organisation (SCIO) No. SCO27472

Volunteer Centre Western Isles is an 
independent local charity with offices and 
staff in Lewis, Harris, Uist and Barra.
We provide information, advice and support 
to individuals interested in volunteering, 
volunteer managers, voluntary groups, clubs, 
private and public sector organisations and 
companies.
We:
 • offer free, confidential support to 

people who want to volunteer and 
groups/ organisations who involve 
volunteers

 • provide a brokerage service, matching 
volunteers to volunteer roles in 
hundreds of local and national 
organisations

 • support community events that are 
often run entirely by volunteers

 • facilitate adult and youth volunteer 

awards that recognise the 
achievements of volunteers 

 • facilitate volunteer awards for 
organisations who provide the best 
experience for their volunteers

 • gather statistics and carry out 
research into volunteering in the 
Western Isles which we share with 
local and national government 

 • constantly work to raise the profile of 
volunteering as a positive force with 
prospective volunteers, local policy 
makers and community leaders 

We are committed to serving our rural 
communities in ways that best suit their 
needs throughout the Western Isles. We are 
passionate about volunteering; we support 
and encourage it in all forms.
Our aim is to actively encourage, support 
and promote volunteering.

About us
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Chair’s Report
This year, 2021 – 22 , has again been 
very busy one  for the Volunteer Centre. 
The COVID-19 lockdowns continued to 
affect our communities and impacted on 
all services. Since I have started as Chair 
this year, I have seen the hard work of our 
Development Staff and Managers with 
their wide range of work has carried on out 
throughout the Western Isles.
The development staff have responded to 
the challenges of this year while working 
in their geographical areas where they are 
based, but have also, worked together for 
the wider benefit of the Isles as a whole.
Our Manager has overseen all of this day to 
day work, while also importantly taking on a 
number of key responsibilities representing 
the VCWI,  at both a Western Isles and 
national level.

We said goodbye to valued Board members 
this year and welcomed new ones. The 
members of the Board have continued 
to work as an excellent team covering a 
wide range of duties and responsibilities, 
supporting staff and myself, as Board Chair, 
throughout the past year. It is the Board and 
the individuals and groups of volunteers, 
who so willingly give their time throughout 
the year, who ensure that we continue 
as a highly effective organisation for the 
benefit of so many here in these Islands. A 
special thank you goes to Christine McKee 
for standing in as interim Chair and for her 
ongoing excellent work as Treasurer.
A sincere thank you to everyone who is 
involved for your continued support.Chair, 
Steve Hankinson

These Saltire Awards certificates 
were presented to Nicolson 
pupils who volunteered as Junior 
Librarians in the school library.  
Young people were supported over 
the term by school Librarian Lynda 
Cooper.  
The Saltire Awards is a national 
initiative for young people aged 
12 – 25.  It celebrates, recognises 
and rewards the commitment and 
contribution of young volunteers in 
Scotland.
If you are a young person 
interested in volunteering or are 
an organisation interested in 
supporting youth volunteering  
please get in touch Saltire@
volunteercentrewi.org
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Managers’ Report 
This year brought a second year of 
significant disruption to society as a result 
of the COVID-19 pandemic. We are used 
to change and responding to challenges 
in the voluntary sector and this certainly a 
strength as we adapted to new situations 
and ways of working throughout periods 
of lockdown and service reopening 
throughout the year.   Our staff did a 
fantastic job of adapting to new ways 
of working and finding ways to develop 
and support volunteering and volunteer 
involving organisations. 
The landscape of volunteering has changed 
and after the initial volunteer response in 
year one of lockdown, volunteer numbers 
across the country have dropped as many 
‘traditional’ volunteers did not return 
due to COVID-19. This did present new 
opportunities to engage with new groups 
of people to encourage engagement in 
volunteering and also to support volunteer 
involving organisations to refresh practice 
and look at new ways of recruiting and 
supporting volunteers. This is an ongoing 
process and will take time, focus and 
resource to support to ensure our local 
volunteer sector is healthy and thriving in 
future. One challenge this year has been an 
interest in volunteering from young people 

and people with additional support needs 
and a lack of opportunities to match this 
interest as services reopen and often had 
limited capacity to support new volunteers. 
To respond to this, we are working with local 
statutory, third sector and funding partners 
to build up volunteering opportunities and 
develop capacity and providing support to 
volunteer involving organisations to set up 
systems, policies and processes to engage 
volunteers. 
This year has also seen the development of 
the new national Volunteering Action Plan 
led by Scottish Government which provides 
a long-term plan for the future direction of 
volunteering development. The Volunteer 
Centre Western Isles team look forward 
to implementing these actions locally and 
working to create a community where 
everyone can volunteer, more often, and 
throughout their lives. 

Welcome  
to our 2021/2022  
annual report. 

As the volunteering response to the 
COVID-19 crisis has demonstrated 
the greatest untapped resource 
available for wellbeing is the latent 
human potential and talent within 
our people.

Volunteer Scotland
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Manager:
Suzanne Macaulay 
suzanne@volunteercentrewi.org

Administrator & Finance Officer:
Angelique Macdonald 
admin@volunteercentrewi.org

Development Workers (Lewis):
Bellan O’Brien  
lewis@volunteercentrewi.org 
95 Cromwell Street, Stornoway 
01851700366 

Marion Wilson  
marion@volunteercentrewi.org 
95 Cromwell Street, Stornoway 
01851700366 

Development Worker (Harris):
Kathleen Duce  
harris@volunteercentrewi.org 
Old Primary School, Tarbert  
01859502636

Development Worker (Uist):
Vicki Manchester  
uist@volunteercentrewi.org 
41 Airport Road, Balivanich  
01870602604

Development Worker (Barra):
Katherine MacNeil  
barra@volunteercentewi.org 
Am Bothan, Northbay, Isle of Barra 
01871890775

Development Worker:
Mark Marooth  
mark@volunteercentrewi.org 
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We believe that 
people are the most 
important part of 
any organisation.  
This is why we place 
so much value in 
support for our staff 
and volunteers. 
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Our Staff
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What we do
Work in partnership

We are proud to be one of 
the six partners that make 
up the Third Sector Interface 
(TSI) Western Isles.  

Through TSI Western Isles we work to 
support, develop and promote the interests 
and work of voluntary and community 
organisations in the Western Isles. We 
are funded by the Scottish Government to 
provide a single point of access for support 
and advice for the third sector. There is a 
network of 32 interfaces across Scotland: 
one for each local authority.

TSI Western Isles has 
responsibility for:
 •  Supporting and developing a strong 

Third Sector
 •  Building the Third Sector relationship 

with community planning
 •  Providing regular reporting to Scottish 

Governments Third Sector Unit on our 
activities

TSI Western Isles is made up of 
six partners:
 • Volunteer Centre Western Isles
 •  Voluntary Action Barra & Vatersay 

(VABV)
 •  Uist Council of Voluntary 

Organisations (UCVO)
 • Harris Voluntary Service
 • Volunteering Hebrides
 •  Outer Hebrides Social Enterprise 

Partnership (OHSEP)
Our work as a TSI Western Isles partner this 
year has been busy with new areas of work 
such as facilitating the distribution of the 
Community Mental Health and Wellbeing 
and Community Based Adult Learning Fund 
across the islands, alongside our existing 
remits of supporting and developing a 
strong local third sector. 

Our role
Scottish Government funds TSI’s to perform 
the following roles:
To be a central source of knowledge about:
 • The Third Sector locally
 •  Local and national policy and how 

it might affect local Third Sector, 
communities and citizens

 •  How the Third Sector can contribute 
to those agendas
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What we do
Work in partnership

Voice
Ensuring a strong Third Sector voice at a 
strategic level within local planning structures 
and nationally

Connect
Providing leadership, vision and coordination 
to the local third sector to better respond to 
local priorities, including through partnership 
and collaboration

Build capacity
Developing the capacity of volunteering, 
community groups, voluntary organisations 
and social enterprise to achieve positive 
change

www.tsiwi.org

We want to hear from any organisations or 
individual we can support through these roles
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What we do
Work in partnership

Volunteering for All 
Action Plan
Volunteer Centre Western Isles are proud to 
have been involved in the development of 
Scotland’s Volunteering Action Plan during 
2021/22. 
Led by Volunteer Scotland and the Scottish 
Government, the plan was developed with 
over 100 participants, including Impact 
Funding Partners, Volunteering Matters and 
NHS Healthcare Improvement Scotland. 
The new Action Plan is due for launch in 
Volunteers Week, June 2022. 
Actions identified in the Volunteering Action 
Plan include:
 •  Increasing public awareness of 

volunteering and to tackle stereotypes 
around what it is and who volunteers

 •  Engaging community assets, 
organisations, and local leadership 
to maximise the contribution of 
volunteers

 •  Increasing the opportunities available 
to volunteer: widening the breadth of 
opportunities and increasing access 
for under-represented groups 

 •  Promoting the ‘value’ of volunteering 
more widely

 •  Building knowledge and skills within 
inclusive volunteering, reducing 
bureaucracy, and widening standards 
of practice

The plan aims to create an environment 
where everyone can volunteer, more 

often, and throughout their lives, with 
a specific focus on tackling inequality 
within volunteering, so that those who 
would traditionally experience barriers to 
volunteering can benefit and contribute.
Led by Volunteer Scotland and the Scottish 
Government, the plan was developed with 
over 100 participants, who have brought 
integral themes to the action plan including 
building knowledge and developing skills, 
supporting local communities and promoting 
the value of volunteers.
People, places and communities are at the 
heart of a new Volunteering Action Plan.

Scotland’s Volunteering Action Plan 
will increase awareness of the vital 
role of volunteers in the delivery 
of services across Scotland from 
health and social care, children and 
families and sport. Volunteering is 
powerful and it matters.

Shona Robison, Social Justice Secretary
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What we do
Work in partnership

Our activities to support volunteers and volunteer involving organisations are 
broken into the following categories, as defined by Scottish Government:

Underpinning all activities are actions ensuring that the Volunteer Centre 
Western Isles is committed to excellence in all that we do and has in place 

sound governance.

Building Intelligence 

Connect

Build Capacity

Voice
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registered 
127 new 

volunteers

30 new 
organisations 
registered for 
support from 
the Volunteer 

Centre

154 
volunteers 

placed with 
volunteering 
opportunities

241 
volunteering 
opportunities

Our Work

This year, 
we have:

Areas where target were not met were as 
a direct consequence of ongoing COVID 
restrictions affecting the capacity of 
volunteer involving organisations. We have 
seen a shift in our work following Covid-19 
restrictions – for example, the number 
of new organisations has decreased 
but the number of existing registered 
organisations requesting support has 
increased significantly. We have therefore 
changed our service focus to direct 
support where required, as service reopen 
to support volunteering. 
We ensure we have up to date volunteering 
opportunities available to meet a wide range 
of needs and interests. Due to COVID-19, 
our work has continued to adapt and change 
often finding innovative ways to continue 
supporting volunteers during and following 
the easing of lockdowns.
 Staff have adapted work to meet the 
needs of volunteers and VIO’s during 

the continuing COVID restrictions. Due 
to restrictions and the understandable 
reluctance for close contact, the range of 
volunteering opps on offer is restricted, 
which is reflective of the national 
volunteering situation 
Throughout the year, our staff worked to 
contact volunteer organisations who are 
registered with us to check if they required 
support and ensure we hold up to date 
details and volunteer opportunities. 
Volunteer Centre Staff supported 
organisations to develop new volunteer 
opportunities, actively promote volunteering 
roles, register new volunteers and match 
volunteers into suitable opportunities. 
We have proactively contacted volunteer 
and other organisations throughout the 
islands to promote our services and ensure 
organisations are aware of the services the 
Volunteer Centre can offer. 

Building Intelligence
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Our Work
Case Study: Tagsa Community Gardens

This year, the Volunteer 
Centre in Uist has been 
working closely with Tagsa 
Community Gardens to 
support and develop their 
volunteering practice, 
including intergenerational 
volunteering. Volunteer 
Centre provide support to 
review volunteer policies, 
practice and development 
within organisations. The 
Tagsa Community Gardens 
is a community focussed 
programme, growing a 
wide range of produce for 
the benefit of everyone in 
the communities of Uist.
Their vision is to provide 
a safe and welcoming 
gardening environment for 
volunteers to grow fruit and 
vegetables which are then 
made available to the island 
community for purchase 
as well as providing 
horticultural (for community 
growers) and non-
horticultural plants (bedding, 
shrubs and trees).
Vicki Manchester, Volunteer 
Centre Development Worker 
in Uist was so impressed 
with Tagsa’s commitment 
to intergenerational and 
inclusive volunteering, she 
nominated the Community 
Gardens project for a 
‘Generations Working 
Together” National Award. 

The project were finalists 
and have achieved Highly 
Commended in the’ Enabling 
Inclusive Communities’ 
section for their excellent 
work which, included 
working with adults who 
have Alzheimer’s and with 
school children.
The Volunteer Centre also 
placed local volunteers with 
the project.  After looking for 
a volunteering opportunity 
through Volunteer 
Centre Uist and taking 
up a placement with the 
Community Garden projects, 
one volunteer has since 
gained employment due to 
the skills and knowledge 
picked up during their 
placement. 
Another volunteer, who 
has done a vast amount of 

volunteering has recently 
been nominated for the 
highest level of national 
youth Saltire Award, The 
Summit.  In his role with 
Tagsa Community Gardens 
he is now helping to 
develop their volunteering, 
supports existing volunteers 
and continues to learn all 
aspects of their work.
The staff and volunteers 
have transformed the 
gardens into an inclusive 
place where all are welcome 
– a huge well done to all 
involved. 
If you would like information 
on how Volunteer Centre 
staff can support your 
organisation to develop, 
recruit and retain volunteers, 
get in touch! 
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Our Work
COVID-19 and volunteering 
Due to COVID-19, volunteering has 
adapted and changed. 
This year, our work has had two areas of 
focus.  The first, continuing to respond to 
continuing COVID-19 lockdown community 
responses and the second, to prepare 
for, and respond rapidly to the easing 
of lockdown restrictions.  The support 
landscape necessary for volunteers and 
volunteer organisations has been fluid 
requiring rapid responses to often uncertain 
changes.  The Volunteer Centre has 
effectively supported the changing needs 
of volunteer involving organisations and 
volunteers.  
Our staff followed and promoted national 
guidelines to encourage safer volunteering 
practices. The volunteer response across 

the Western Isles, as it was elsewhere in 
Scotland, was amazing and showed how 
crucial the roles of volunteers are in our 
communities. 
Volunteer Centre Western Isles operated 
through COVID-19 as part of Scottish 
Governments Ready Scotland response. 
Staff spent considerable time sourcing and 
developing new volunteering opportunities 
able to run throughout lockdown in settings 
such as NHS hospitals, intergenerational 
care settings, outdoor community clean ups, 
charity shops, home based online and phone 
befriending, Community Support Volunteers 
with Chest, Heart & Stroke Scotland, family 
support with Action for Children, community 
volunteers with foodbanks and FareShare, 
Gaelic conversation buddy, and home based 
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Our Work
COVID-19 and volunteering 

Contributors:
Gail Allan, Kathryn Stewart, Mairi Smith, Noreen MacDonald, Joan Flower, Bellann O’Brien, 
Helen Gallacher, Mary Buchanan, Vicki Manchester, Elizabeth Fowler, Denise Symington.
 
Acknowledgements:
Building on the Best Programme by Scottish Partnership for Palliative Care, Macmillan 
Volunteer Centre, Western Isles 
Helen Macaulay, Stitch in the Ditch, Isle of Lewis 
 
 
 

Absent Friends Project
 
 

Patient Belonging Bags

Aim
The aim of this project was improving the experiences of families and carers, following the bereavement of loved ones in hospital, with all in-patient areas using dignified and respectful 
boxes/bags to return patients’ valuables and belongings to families and carers instead of plastic bags. 
'The plastic bag was very impersonal, I was angry when I looked at it and saw my loved one’s belongings in it, I still haven’t been able to open it’ .

Methods
We established a working group to include volunteers and our communities to 
work collaboratively to design and produce the bag. 
 
We made a successful bid to the Building on the Best programme for materials   
 
We tested several prototypes in ward areas across the Western Isles deciding on 
the bag most suitable.
 

 
Outcomes 
This project has allowed the communities of the Western Isles to focus on a 
positive message of the importance, when someone dies, of being respectful to 
their loss and their memories of the person and acknowledging this with the 
people who are important to them. 

Feedback 
‘What a difference this will make to families in the Western 

Isles. The bag and the box are so important for personal 
belongings and the family can put them away and bring out 

every so often to reflect on the memories of their loved one, the
coloured bags are amazing and so personal...’

 
‘The patient bag would be a good idea and it would take away 

the feeling of dismay and that we have memories we can look at 
or put away in a safe place’.

 
‘The bag and box are a great idea, even if I couldn’t face I could 
put them away till I am ready to look at them, but I know they 

are safe and I can process my grief’.
 

crafts such as making face masks and 
scrubs to support care homes.  In addition, 
the Volunteer Centre was instrumental in 
the development and delivery of the Patient 
Belonging Bags,  “Absent Friends” project in 
partnership with NHS Western Isles, which 

involved volunteers from across the islands 
sewing bespoke bags for patient families to 
receive belongings following bereavement, 
which has been used as an example of good 
practice nationally by NHSWI.
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What we do
Building Intelligence

To promote volunteering opportunities, 
our website www.volunteercentrewi,org is 
being constantly updated and refreshed, 
with all volunteer opportunities listed in 
the searchable database.
Our new website was launched at the 
beginning of Volunteers Week 2022 
with improved functions such as online 
registration of volunteering opportunities 
and health checks for organisations and 
easier registration  to volunteer. 
E-bulletins were sent to all 1,113 MILO 
registered contacts to ensure volunteer 
involving organisations had the latest COVID 
and volunteering information. Over this 
year, many organisations, reported feeling 
overwhelmed as they worked to resume 
services whilst also dealing with changing 
lockdown restrictions. The Volunteer Centre 
has continued to support, advise and guide 
organisations throughout this period.
 Our e-Bulletins included updates from 
Volunteer Scotland and SCVO advice on 
how changing COVID-19 restrictions 
affected volunteering and best practice 

approaches, available training and other 
relevant updates.  The Volunteer Centre 
shared information 35 time through 
e-Bulletins, newsletters, website and social 
media posts.  The Volunteer Centre has 
sought to balance the dissemination of 
information with the need to not overwhelm 
individuals and organisations.
To ensure volunteering is promoted widely 
within our communities, we also advertise 

241 volunteering 
opportunities 

registered and 
promoted on 
our website

Continued on next page
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What we do
Building Intelligence

To make sure we have the most up to date 
opportunities possible, staff linked into 
appropriate local forums and networks to 
support the development and promotion of 
volunteering.  
We attend and actively participated in 
forums and partnerships with local and 
national chief officers this year:
 •  Outer Hebrides Community Planning 

Partnership outcomes groups;
 •  Scottish Volunteering Forum Steering 

Group;
 •  Cross Party Working Group 

and related Outcomes Group 
on volunteering to support the 
development of the Volunteering 
for All Volunteering For All - from 
Framework to Action Plan;

 •  Volunteer Friendly Awards Steering 
Group;

28 forums and 
partnerships 

attended  
regularly 

throughout the 
year 

Continued on next page
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 •  North Alliance 
Community Learning 
and Development 
(CLD) partnership;

 •  CLD Strategic Review 
and Planning Group;

 •  Adult Learning Strategy 
Planning Group

Staff have engaged with 
community leaders and 
policy makers in this period 
to raise volunteering issues, 
such as local gaps in service 
for volunteers with additional 
support needs. 
Suzanne Macaulay, Manager, 
is currently chairing the North 
Alliance CLD partnership for 
the North of Scotland, on 
behalf of TSIWI. The North 
Alliance are undergoing 
a period of review and 
developing shared aims and 
objectives, rebranding and consultation to 
set new activities for 2022 – 25. This will 
strengthen the partnerships commitment to 
supporting positive change in communities 
thorough understanding of the CPD needs 
of staff working in the field across the North 
of Scotland. 
Attending forums and partnerships is key to 
developing local volunteering development 
as strong partnerships are needed to 
resolve the challenges and embrace the 
opportunities offered as services reopen 
following lockdown. Being a part of these 
local forums and networks has ensured 
partners awareness of volunteer issues has 
increased and increased understanding 

of how to develop volunteering in partner 
organisations with Volunteer Centre 
support, as evidenced by new volunteer 
developments with local partners and the 
inclusion of new volunteering outcomes in 
local strategic plans. A strong cross policy 
approach is required to increase positive 
outcomes in our local communities and we 
are working towards supporting this. 

What we do
Building Intelligence
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Building Capacity
One of the roles of Volunteer Centre Western Isles is to promote the benefits of 
volunteering and how volunteering allows people to learn new skills, employ the skills 
they already have, meet new people and make a difference both in the local community 
and further afield.

Volunteer Stories
In this role, we have supported the Alpha Group members to volunteer in their 
chosen areas of interest.
The Alpha Group at The University of the Highlands and Islands (UHI) in Lewis are 
focussed on helping each other and others in their communities.
Students have recently been assembling blankets for the benefit of Ukrainian 
refugees and for the local WISCK cat charity.
Prior to lockdown, one student began knitting squares to be assembled into 
blankets and has continued throughout lockdown and beyond.
Local member, Margaret Gunn has produced over 40 squares with help from fellow 
students.  When sewn together, these squares made a double blanket, a single 
blanket and 10 baby blankets.

Con

Continued on next page
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Volunteer Stories
In addition to the work with blankets, the group has supported Red Nose funding, 
Children in Need and the Blythswood Shoe Box Appeal.
The group was also awarded the John Muir Award for restoring an area of the 
college walled garden.
As a group, they have held numerous events in the Stornoway Golf Club to fundraise 
for their social enterprise, attending craft fairs and sales as well as selling the 
products that they have made in class.
Students have been very aware of local and international events and have asked to 
volunteer to support local and distant communities. Well done to all!
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30 new 
organisations 

registered 
for volunteer 

support

Our Work

Staff have proactively sourced and 
developed new volunteering opportunities 
to ensure we have a range of opportunities 
available during lockdown. Volunteer 
involving organisations were supported 
to increase their capacity to set up new 
volunteer roles and develop good practice. 
Guidance and support to volunteer involving 
organisations in this period included a 
higher level of support to develop volunteer 
policies and procedures as groups dealt with 

changes to their services due to COVID.
To ensure volunteer involving groups 
and volunteers had a trusted source 
of information, we have been working 
to  develop a new website www.
volunteercentrewi.org and supported content 
for www.tsiwi.org including ‘off the shelf’ 
policies, national COVID guidance and 
volunteer management documents and 
training information.

Volunteers Week Celebrations at the Red Cross Stornoway

163 Face 
to Face 

meetings/ 
Target 100

30 new 
organisations 

registered.

28  
organisational 

networking 
meetings 

attended/  
target  12
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What we do
Case Study: Red Cross  
Celebration of Volunteering

 Amy has been 
volunteering with us for 
a few hours a week since 
November 2021. She is a 
delight to have as part of 
the team. She is reliable, 
committed, lovely to the 
customers and has such 
a bubbly personality. 
She is also on our Shop 
Work Accreditation 
Programme (SWAP) 
which helps volunteers 
develop retail skills while 
volunteering which is a 
great steppingstone for her 
future.  

Mairi Munro  
(Manager)

When asked if she would 
encourage someone else 
to volunteer, Amy said “Yes 
I would.  I just love it.  I felt 
a bit nervous but that is 
how everyone feels.  The 
people I volunteer with are 
so encouraging, they really 
support me.  I look forward 
to going to the shop in a 
Tuesday and Thursday for 
a few hours.  I like meeting 
all the customers who come 
into the shop”
Amy has gained confidence 
in working with the public, 

learnt new skills and will 
soon have completed her 
British Red Cross Work 
Accreditation Programme 
as well as gaining Saltire 
Awards.  She has already 
completed 25 hours and is 
now aiming for 50 hours.

I am registered blind but that does not stop 
me volunteering any differently from anyone 
else.  It has helped my confidence, meeting 
new people and learning new skills 

Amy Maclean



We were delighted to support the 
development and running of a new ‘Share 
and Care’ Café in Harris this year in 
partnership with Community Learning and 
Development and Harris Voluntary Service 
with monies from the Scottish Government 
Community Based Adult Learning fund. 
The aim of the project is to run a volunteer 
community café to support people in the 
community to offer opportunities for them 
to learn new skills and try new experiences. 
Sessions delivered included arts and crafts, 
candle making and information sessions 
from Police Scotland and Scottish Fire and 
Rescue Service on the new linked fire alarm 
regulations. 
The 6 café sessions that were accessible for 
all ages and capabilities. All venues were 
wheelchair accessible and every effort was 
made to provide activities that everyone 
could participate in. Social isolation is an 
issue in remote communities so by taking the 
café to different areas we were able to offer 
the project to more community members. 
Feedback from those attending was very 
positive with people asking if the cafes could 
continue, which we hope will happen if 
funding is secured. Young adult volunteers 
helping did a super job of keeping everyone 
supplied with 
tea and coffee 
at each event in 
each area and 
went onto gain  
Saltire awards 
for 100hrs 
and 25hrs of 
volunteering. 
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What we do
Harris Share and Care Café 
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What we do
Volunteer Friendly

4 Local Organisations signed 
up for Volunteer Friendly 
The Volunteer Friendly award is a user-
friendly quality standard to support, 
recognise and reward groups who are 
good at involving volunteers.
Many essential services in Scotland’s 
communities are enhanced by volunteers. 
The Scottish Government recognises that 
volunteering matters and it’s all about new 
experiences, feeling good and making a 

difference.
It’s never been more important for groups 
to be able to show how good they are at 
involving and managing their volunteers. 
We believe regardless of your group or 
organisation size or set up you should 
be rewarded and recognised for the 
difference your volunteer programme 
makes.

This certificate is awarded to

For achieving their Volunteer Friendly Award

Adrian Murtagh 
Head of Volunteer Practice
Volunteer Scotland

<<Name>>



What we do
Voluunteer Friendly
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Volunteer Centre Western Isles believe 
regardless of your group or organisation 
size or set up you should be supported, 
rewarded and recognised for the difference 
your volunteer programme makes
The national Volunteer Friendly Award has 
been redeveloped in 2021. Volunteer Centre 
Western Isles has been part of the national 
redesign and we are delighted to offer this 
Award to Volunteer Involving groups in the 
Western Isles. 

The new Award is a quality standard that 
allows volunteer involving groups to take 
part and be recognised for their good 
practice.   Following the launch of the 
award, Volunteer Centre Staff are now 
supporting four Western Isles organisations 
to undertake the award.
Since becoming assessors for the Volunteer 
Friendly Award, the Volunteer Centre has 
verified assessments for 3 organisations 
nationally on behalf of Volunteer Scotland. 
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94 organisations provided 
with guidance, one to one 
training or support on 
volunteer management and 
developing placements over 
229 interactions 

We provide training to volunteer involving 
organisations. Continuing COVID-19 
restrictions led us to further adapt and 
change our training and group interactions.  
Where restrictions did not permit it, face 
to face training was not possible however 
plans are now well developed to resume 
face to face training as well as continuing 
to deliver training by video/online where 
it is appropriate. The increase in number 
of organisations supported with guidance 
and training this year is reflective of the 
changing nature of our work and the 
increasing focus required on training and 
support for organisations during COVID. 
The third sector is emerging from a very 
intensive period of working and initially, 
some organisations are not feeling ready 
to develop volunteering opportunities and 
need a period to reorganise their services 
and support their staff; our staff are 
keeping in touch are offering support where 
required and developing new volunteering 
opportunities where possible. 

To develop good practice in volunteer 

management, we have been active partners 
in relaunching the national ‘Volunteer 
Friendly Awards’ as we can see how the 
process of undertaking it could have a role 
in strengthening local services. The new 
standard reflects current volunteer good 
practice and trends. The new process and 
offer allows for more volunteer programmes 
to engage with this award, to develop 
and be recognised for the work they do. It 
involves training and support being offered 
by local Volunteer Centre Development 
Workers to local organisations on their 
volunteer policies and practices. Staff have 
developed sample policies to support 
organisations with processes. 

Volunteer Centre Western Isles also 
continued to work with Volunteer Edinburgh 
who have developed online and blended 
learning to meet identified training needs. 
This allowed Western Isles organisations 
to access their ‘Core Skills in Volunteer 
Management’ blended course, delivered 
online with individual participant support.  

Training and good practice in volunteer management have never been more important 
in order to ensure volunteers are well supported and safe. We remain committed to 
training and good practice guidance in volunteering.

What we do
Build Capacity



Our Work
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Pictured here is Ronan MacPhee from Uist who is being presented with the Summit 
Award for Outstanding Volunteering from Alasdair Allan MSP and the Volunteer 
Centre Development worker for Uist Vicki Manchester who has supported Ronan 
through his volunteering journey.
Ronan has now volunteered over 800hours in many places in Uist... Tagsa Uibhist 
Community Gardens group  Caraidean Uibhist SCIO  Uist and Barra Foodbank the Youth 
Climate Action Group Western Isles & Uist Local Energy Plan to name a few! 
Ronan says “I highly recommend Volunteering because you gain so much from it + all 
the awesome friends you make. One of the biggest thing is my confidence has grown 
hugely. Bonus points you will definitely stand out on your CV”
The Summit Award is for an outstanding contribution to volunteering. It is awarded 
to recognise those who have not only completed 200 hours but have exceeded 
expectations. 
If you are aged between 12-25 and wish to volunteer, just click on the link here https://
saltireawards.scot/sign-up to start your own “My Saltire” journey  
Want to speak to a real person about Saltire Awards? Contact us 
saltire@volunteercentrewi.org
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What we do 
Youth Volunteers

Volunteer Centre Western Isles linked into 
COP26 by supporting young volunteers 
from Barra Primary School. Pupils were 
delighted and felt very privileged to be a 
part of the COP26 ‘Message in a Bottle’ 
Campaign for the event. 
The Barra Primary pupils took part in local 
clean-up activities around their school 
areas, as well as beach clean-ups across 
the two islands of Barra and Vatersay. The 
pupils’ collected many bin bags full of plastic 
bottles which were later transported to 
Taigh Chearsabhagh in Uist to become a 
part of the phenomenal sculpture display at 
COP26.
All upper pupils wrote and recorded their 
own climate change messages delivered 
to world leaders and politicians during 
the COP26 event in Glasgow. Katherine 
MacNeil, Volunteer Centre Development 
Worker in Barra provided transport and 
clean-up kits for the beach clean ups. Pupils 
also received a Volunteer Centre Callanish 
Award for their volunteering.  

Case Study: World Environment Day

COP26 – Message in a Bottle
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Our Work 
Youth Volunteers

Macqueen Street Harris. Sir E Scott Nurture group volunteers.

Keep Scotland Beautiful volunteer group Sir E Scott.
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Our Work
Youth Volunteering  
Achievements

The Volunteer Centre is dedicated to 
bringing volunteering to all areas of 
society, none more important that to our 
schools and other youth focussed groups.  
Over the past year we have seen amazing 
contributions made by school children, 
youth groups, teachers and parents which 
has resulted in many awards being given.

Working in partnership 22 schools, 
colleges and other educational settings 
have been signed up for Saltire and 
Callanish award schemes.
108 new Saltire registrations/ target 
80.
178 Saltire Awards /target 150.  
The Volunteer Centre has run 8 
awards ceremonies with a further 
13 ceremonies/awards being directly 
supported.
12 new Saltire award eligible 
organisations have been registered.

We continue to facilitate the YPI programme 
in partnership with the Wood Foundation 
and CalMac and have worked to develop 

this with each of the 4 secondary schools 
this term. 
YPI is an active citizenship programme 
which empowers young people to make a 
difference in their community about causes 
which they care about deeply. Through a 
unique programme of teamwork, research 
and competition, an entire year group takes 
part, and one team is chosen to secure the 
award. More than 250 schools in Scotland 
will complete YPI this academic year. Since 
it was launched in Scotland by The Wood 
Foundation in 2008 it has empowered 
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more than 230,000 young people to make 
a difference in their communities, granting 
more than £5m to local charities addressing 
a range of social issues.
We have regular meetings with the Wood 
Foundation, to develop this and plan for the 
Western Isles. The Wood Foundation have 
developed a new approach to ensure YPI 
continues through COVID restrictions and 
we have in role in supporting the schools 
to understand and deliver this revised 
programme. 
 All 4 schools have completed this year – 
this has required a great deal more input 

than normal as schools require additional 
support to deliver digitally. This has resulted 
in £12k for local charities each school year 
and youth Saltire awards for volunteering 
with schools committed to delivering again 
next year. Our delivery of these awards 
provides structure and resource to promote 
volunteering within our high schools. We 
aim to raise the awareness of young people 
of the work of voluntary organisations and 
how they can get involved. 
S3 pupil who was on the winning team at 
Castlebay, said:
 “It never crossed my mind the extent that 
Voluntary Action would go to help other 
people, it has really opened my eyes to see 
how hard these people work to help the 
older generation as well as providing fun 
and exciting opportunities for the younger 
generation.  
YPI has helped improve my team-working 
and presentation skills and helped me 
become more informed about our local 
community. It has also helped improve 
my confidence overall and particularly my 
confidence in sharing my opinions and 
views with other people.”
Marion Garbutt, Teacher at Sgoil Lionacleit, 
said: “It’s been an absolute pleasure to 
lead the YPI project at Sgoil Lionacleit 
this session.  Due to lockdown, it’s been a 
challenging year for young people and this 
project has given them the opportunity to 
explore social issues in their community 
when they are at their most apparent.  It 
was also an opportunity for them to explore 
and develop their own skills while doing 
something meaningful for their community.  
The Wood Foundation and the Volunteer 
Centre Western Isles have been incredibly 
supportive throughout the project and 
we look forward to taking part again next 
session.”

Our Work

YPI has been a great opportunity 
to be working as a team learning 
about the charities and the islands 
and getting to interact with them 
and hopefully help them during 
these hard times.

Volunteering in YPI helped me 
develop skills, most importantly 
for me talking to people I hadn’t 
met before and the leading online 
meetings

Pupil, Sir E Scott:

Pupil, Sir E Scott:
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Our Work
Case Study:  Margaret Wiseman - Uist
Margaret (68) has been volunteering 
on a number of projects including the 
Bereavement Bags Project, Tagsa 
Community Gardens and the Grimsay 
Boat Shed.  Margaret has accumulated 
over 560 hours of volunteering.
When she retired, Margaret wanted to 
find something else to do which included 
gardening, working outdoors, meeting 
people and working as part of a team.  
Before retirement, Margaret was a Nurse 
and had always been a Sewer as well 
as a keen gardener, so it was a natural 
progression for her to find similar interests 
in Volunteering.
As Margaret herself said “Volunteering 
with the Scrubs and then the Bereavement 
Bags project was something I really 
wanted to do to help the NHS”
Margaret finds that there is always 
something to do but she does not feel 
under pressure when volunteering.  She 
feels fitter and really 
enjoys the company of 
others.  It is as physical 
as she wants it to be 
and she finds that the 
time just flies.  “We 
have a good laugh and 
it relaxes my mind”
When asked what 
she enjoys most 
about volunteering, 
Margaret said: “I feel 
like I am making a small 
difference, giving a bit 
back.  I enjoy watching 
the things I’ve planted 
grow and be used by 

others and giving back completed scrubs 
and Bereavement Bags”
Margaret also said that volunteering has 
helped her to keep active and that it has 
been important for her physical and mental 
health. 
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Alice Macmillan, Volunteer with Barvas Foodbank

Barvas Foodbank was set up to help the community throughout the Covid 19 crisis. 
Alice Macmillan who lives Barvas is one of their fantastic volunteers.  Community Learning and Development Worker Sarah Campbell, who was involved in the setup of the project and continues to promote it, spoke to Alice about her volunteering:
Why did you become a volunteer for the Food Bank?
At the time I was involved with helping set up the Barvas Youth Club with Sarah Campbell from Community Learning & Development which was going to run out of the Barvas and Brue Hall.  Due to Covid the committee which I’m part of decided to set up the food bank to help support people living from Ness-Dalbeag.
How long have you been a volunteer?
14 months and still volunteering at the food bank.
What do you undertake as a volunteer at the food bank?
I fill parcels, make deliveries, order stock, check dates on goods, receive donations, take requests and deal with emergency requests.
What do you enjoy about volunteering? 
Knowing I’m there to help people in need and building up a relationship with people we support and their families.  I also feel that I am offering something to the community I live in.
Would you recommend someone to become a volunteer? 
Yes definitely, it’s been good working as part of a team but also giving something back to my community and to help others when they are in need.

VOLUNTEER CENTRE WESTERN ISLES 
MARKS VOLUNTEERS’ WEEK 2021
2021 marks the 37th year of Volunteers’ Week (1-7 June), when Volunteer Centre Western Isles will join thousands of charities and voluntary organisations recognising the contribution volunteers make across the UK and thanking them for all they do.

The contribution of volunteers is often unseen and unrecognised by many, visible only through the incredible impact of their volunteering. However, the coronavirus pandemic has rightly raised the profile of volunteering and more people than ever are aware of the immense contribution being made every single day by the UK’s volunteers. 
This Volunteers’ Week Volunteer Centre Western Isles will be thanking and celebrating their volunteers across the islands by supporting local groups and charities to say thank you. 
Suzanne Macaulay, Volunteer Centre Western Isles Manager said: “Volunteers’ Week is a chance to celebrate and recognise the fantastic contribution our volunteers make in the islands. The amazing volunteer response to COVID across our communities over the last year shows how crucial volunteers are and the impact they have. We are encouraging groups across the islands to think about how they say thank you to their volunteers to make sure volunteers feel valued and appreciated this Volunteers Week.”

Volunteer Scotland Chief Executive, Alan Stevenson said “Volunteers’ Week is a time to thank all of the volunteers in the UK, for the support and services they provide each year. The pandemic has changed volunteering with many more of us helping others within our local neighbourhood than ever before, so taking the time to thank them for this critical contribution and connection to the most vulnerable in our society is essential. In the last year, 

countless volunteering programmes 
have paused (we hope not closed) 
so this year it is especially important 
to also recognise those who have been unable to volunteer, or volunteer as 
regularly, or those who may be 
anxious about resuming. 
Remember, they 
are Scotland’s 
volunteers, we 
celebrate them 
and look forward to 
their full return.”

If your group 
or organisation 
would like to 
say thank you 
to your volunteers, 
please visit www.
volunteercentrewi.
org for thank you card, certificates, 
ideas on how to say thank you, a guide to hosting an online quiz night, social media graphics and kits. 

For more information on volunteering across the Western Isles, please contact info@volunteercentrewi.org or phone 01851700366. For advice on support for the Third Sector, including funding and governance support, visit www.tsiwi.org 

VOLUNTEER 
STORIES

North Lochs

North Lochs Community Association volunteers run the North Lochs Community Hall and host a wide range of community events through the year.
During the Covid 19 crisis, they continued their volunteering work in various ways including organising and running a local Foodbank for those in need, delivery of prescriptions throughout North Lochs and coordinating their volunteers to carry out shopping services for those unable to leave their homes.  
NLCA’s latest community volunteering role was to organise and deliver delicious roast dinners to 163 people in the community over the age of 70.

NLCA volunteer Annabel Mackay, is seen here delivering the dinner to one very grateful gentleman.  Annabel quotes “Volunteering is very rewarding, it’s a great way to meet new people, and an opportunity to give a little or a lot back to your community”  
Mr Iain MacAskill, Chairperson of NLCA quotes:
“North Lochs Community Association simply would not exist if it wasn’t for the dedicated team of volunteers we have in our community.  Our volunteers assist and utilise their life skills in a wide variety of ways: from networking, organising, fundraising, helping with organised events, and their input into the everyday running of the committee.  They provide a valuable service to the residents of North Lochs, and I would like to thank everyone for their continued support which keeps our association pro-active in North Lochs.  I look forward to NLCA going from strength to strength in the coming years.”

A fantastic example of how volunteering can benefit your local community! 

During the first lockdown, Volunteer Centre Western Isles organised a scrubs and facemask sewing volunteer response to support local care homes and community groups.   
Mhairi Law from Island Darkroom in Achmore, kindly volunteered to organise and distribute materials for volunteers to make scrubs and facemasks for care homes and health care settings throughout the Western Isles. Mhairi also volunteered her sewing skills and made many sets of scrubs for our health care workers.

‘It was brilliant to get a chance to help out even in a small way as Covid continued to put pressure on the NHS during lockdown round 1. Distributing scrub fabric and making sets of scrubs felt small but significant, and my thanks to The Volunteer Centre for making it all possible, I was glad to be a part of it!’

Mhairi Law 
A massive thank you also goes to all the wonderful volunteers in our community who came forward to help make over 220 sets of scrubs, 700 mask extenders, 90 face masks and 60 scrubs wash bags for local care staff during the COVID response.  

My role as Telephone Companion
I have been supporting Alzheimer Scotland Western Isles and people with dementia locally for many years, and until Covid 19 was a Volunteer at the Solas Day Centre, Stornoway, helping to welcome people coming for support, and helping with a range of activities. When lockdown started and the Day centre closed, we weren’t able to see people anymore and support them in the normal way.

However, I have continued to volunteer in some way, and have kept in contact with some of the people from the Day Centre by telephone calls, (Telephone Companion Calls) which they seem to enjoy, and I definitely enjoy them too. We chat about how they are, how they are feeling, and about shared memories from the town and people we both know and have plenty of laughs. It feels good to be able to support them in this way, and helps reassure me that they are doing ok
I sometimes join in with the online community activities (e.g. Gaelic stories), where people have a good yarn, and it’s lovely to see everyone’s faces, and catch up with them.

Catherine, Isle of Lewis

Ellie Donnelly,  Dementia Advisor/Volunteer Coordinator for Alzheimers Scotland Western Isles:
“During Covid, our Volunteers and Supporters have continued with their invaluable support, swopping face to face therapeutic activities, for Digital community events and Telephone companion calls, and continue to support Fundraising to fund our services. 
Taking on the challenge of mastering digital skills and devices, their involvement has helped to keep people living with dementia in the community stay connected, stimulated and supported, with chat, activities and fun, including French conversation, Football Memories, Doggie Bingo, Gaelic Stories and Music events.

VOLUNTEERS’ WEEK:VOLUNTEERS’ WEEK:  
A TIME TO SAY THANK YOU
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Our Work
Case Study:  Murray Macleod

In September 2021 
Caroline Morrison, Senior 
Social Care Worker at 
Grianan Day Centre 
approached Volunteer 
Centre Western Isles 
looking for different ways 
in which Grianan service 
users, with additional 
needs, could be supported 
to develop their skills and 
become more included 
within their community 
through volunteering.
We looked at various op-
tions but discovered there 
to be a “gap in the market” 
for such volunteering op-
portunities.
We agreed, that as there 
were no current suitable 
opportunities, it would be 
good to work together and 
look into creating suitable 
new ones.
A meeting was arranged 
with Steven Munro, Sport 
and Health to ask about 
possible opportunities 
through sports. Steven 
arranged an excellent 

volunteer opportunity with 
the Stornoway Bowling
Club. They were looking for 
someone to set up and tidy 
away their equipment on a 
weekly basis in the Lewis 
Sports Centre.
This opportunity suited 
Murray Macleod perfectly!
To date, Murray has carried 
out 32 hours volunteering 
at the sport centre with the 
group on a Friday after-
noon. Murray’s main role 
is to set up the bowling, 
taking items from the store 
cupboard and arranging 
in the right place. He also 
tidys up after the bowling.
Murray was accompanied 
by a Grianan Support 
Worker to carry out 
the volunteering but 
very quickly became 
independent and knew 
what to do without staff 
showing him.
Murray was also able to 
show other Grianan staff 
that went with him what 

to do. Making this even 
more inclusive, Murray also 
took part in the bowling 
in-between setting up and 
clearing away.
This group has ceased for 
the summer months but 
Murray hopes to continue 
to volunteer for them again 
next winter. Until then 
Murray will continue to 
volunteer in the Grianan 
Shop when attending 
Grianan Day Centre.
It was agreed that Murray 
should be recognised for all 
is hard work volunteering 
and is pictured here with 
a Volunteer Centre Kisimul 
certificate for making 
a difference through 
volunteering.
Huge thank you to Steven 
Munro and the Stornoway 
Bowling Club members for 
their support in arranging 
and supporting this 
opportunity. “Thank you to 
everyone at the Bowling 
Club.  I enjoyed every 
minute”

Thank you to 
everyone at the 
Bowling Club.  I 
enjoyed every 
minute 

Murray  
Macleod
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This year, Bellann O’Brien, 
Development Worker 
(Lewis) worked with local 
volunteers establishing 
a group to renovate the 
Joanna Fotheringham 
Memorial Garden at Sgoil 
An Rubha in Point. The 
garden was established 
in memory of a teacher 
Joanna Fotheringham who 
worked at Sgoil an Rubha 
but over time the garden 
had become over grown.  
With the 10th anniversary 
of Sgoil an Rubha coming 
up it was a good time to get 
folk together to restore the 
garden. 
Community adult volunteers 
and pupils were initially 

involved in developing the 
garden were also part of the 
restoration project and the 
group are moving forward 
with plans. Open days have 
taken place with volunteers 
clearing the garden and 
planting new bulbs.

Pictured are pupils from 
Sgoil An Rubha GM 4 – 7 
following an input from 
Bellann on volunteering and 
also pupils from P4 taking 
part in the garden open day 
to clear the garden and plant 
bulbs.

Our Work
Joanna Fotheringham Memorial 
Garden, Sgoil an Rubha, Point



www.volunteercentrewi.org 35

Our Work 
Give a gift

The Volunteer Centre Western Isles ’Give a 
Gift, Light Up a Life’ campaign was held for 
the third year and ran between October to 
December. 
The campaign encourages local groups 
and organisations to get involved by 
planning their own small acts of kindness 
projects in the lead up to Christmas time. It 
aimed to encourage volunteering to bring 
a smile to those who may be isolated in 
our communities. Groups, churches and 
organisations were encouraged to organise 
their own local ‘Give a Gift’ campaigns in 
their local areas, with third sector, NHS 
and CnES partners working together to 
reduce social isolation and loneliness and 
strengthen community links by spreading a 
little happiness at Christmas throughout the 
islands. Individuals were invited to donate 
gifts or handwritten cards at drop-off points 
throughout the Western Isles.
Volunteer Centre Western Isles launched a 
step-by-step guide for community groups, 
third sector organisations and churches to 
run their own ‘Give a Gift, Light Up a Life’ 
campaigns, 

Following the launch, Alasdair commented: 
“Volunteer Centre Western Isles do a 
wonderful job of supporting islanders 
all year round, and I was very pleased 
to be asked to help launch this year’s 
Christmas campaign in Uist.
The festive season can be a very 
lonely and difficult time for some, 
and the past year and a half has also 
been trying on our collective mental 
health for obvious reasons. A project 
like this will help support people who 
may be isolated or struggling in some 
way, and I would encourage as many 
people as possible to join in however 
they are able to.”
In Lewis, 
 •   100 cards were designed by 

Stornoway primary pupils to go along 
with donated gifts
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 •  Over 300 Christmas cards were 
produced by pupils at the Nicolson 
Institute and added into food boxes 
prepared by Eilean Siar Foodbank, 
while others were donated to approx. 
70 residents of local care homes. 

 •  80 gifts were donated and delivered 
by Community Navigators throughout 
Lewis and Harris to those who were 
isolated over the Christmas period. 

 •  North Lochs Community Association 
(NLCA) volunteers organised a project 
again this year and delivered 95 gifts 
to those nominated by others in the 
community, with gifts purchased 
locally from Macaulay Farm and 
Blackhouse bakery in order to support 
and promote local businesses.

 •  Sgoil an Taobh Siar staff collected 
donations and distributed in the 
community

 •  Ness First Responders collectively 
made a generous donation to the 
project

 •  Bags of gifts to the NHS Western 
Isles Chaplaincy to distribute to those 
who find themselves in Hospital over 
Christmas.

 •  In Harris, there were a total of 50 gifts 
handed out through a partnership 
with the Volunteer Centre, Western 
Isles Community Care Forum, the local 
foodshare initiative and a local care 
worker. North Harris Free Church gave 
out gifts and made 40 cards during 
their Friday afternoon clubs to give 
out in the area and the Harris Distillery 
employees kindly donated gifts for the 
second year in place of staff secret 
santa gifts.

 •  In Uist, over 50 handwritten cards and 
gifts were donated to Uist Foodbank 
and placed in food parcels given out 
over the festive period. 

 •  In Barra, Cards and calendars were 
designed by Eoligarry and Castlebay 
primary pupils to go along with gifts.  
Young people from Barra Youth Café 

Our Work 
Give a gift
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Our Work 
Give a gift

also donated handpained gifts off 
ceramic hanging hearts or coasters, 
candle holders and sweetie crackers. 
The Volunteer Centre worked with 
local NHS Community Navigator and 
the Castlebay and Eoiligarry Primary 
school Depute Head, Castlebay Coop 
Manager and Katie Denehy, CLD 
worker to organise a drop of point, 
collection and what should be donated 
from schools.

 •  Donated gifts were also distributed 
to Garadh a Bhagh a Tuath, Cobhair 
Bharraigh and St Brendan’s Care 
Home.

Sue Long, NHS Western Isles said: “The 
Community Navigator team again delivered 
the ‘Give a Gift’ donation to over 80 people 
across the islands, we are very fortunate to 
be able to help people who are on their own 
at Christmas with the generous donations 
from the public and now we can provide 
even more festive cheer with the amazing 

cards produced by the children from local 
schools.”
For information on how to get involved in 
the Christmas 2022 campaign, please get 
in touch!
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VOLUNTEER CENTRE  
WESTERN ISLES SCIO

STATEMENT  
OF BALANCES

FOR THE YEAR ENDED 31 MARCH 2022

 Unrestricted  Restricted At 31 At 31 
 funds funds March 2022 March 2021

 £ £ £

Bank and cash in hand 67,696 3,766  71,462 110,896

Funds
Opening Funds  103,337 7,559 110,896 103,442
Surplus (Deficit) for period  (35,641) (3,793) (39,434) 7,454
 
 67,696 3,766 71,462 110,896
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Volunteer Centre Western Isles is an independent local charity with 4 
offices and staff throughout the Western Isles.

Please drop in or contact us for further information  
about any of our services. 

Lewis
95 Cromwell Street,  Stornoway, Isle of Lewis, HS1 2DG

01851700366     lewis@volunteercentrewi.org

Harris
Old Primary School,  Tarbert, Isle of Harris, HS3 3BG

01859502636    harris@volunteercentrewi.org

Uist
41 Airport Road,  Balivanich, Isle of Benbecula, HS7 5LA

01870602604    uist@volunteercentrewi.org

Barra
Am Bothan,  Northbay, Isle of Barra, HS9 5YQ
01871890775    barra@volunteercentrewi.org

Visit or email
www.volunteercentrewi.org
info@volunteercentrewi.org 

Get in touch

We are proud to support the Third Sector as a partner in the 
Third Sector Interface Western Isles (TSIWI), funded by Scottish 

Government as part of a Scotland-wide network of TSI’s.


